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Sample size must be at least 500 persons!
Visitors of ……………………….. (event/festival)
1. Where did you learn about ………………………(event/festival)? MULTIPLE ANSWERS POSSIBLE!
	
	1 – yes
2 - no

	Program booklet, brochure
	1           2

	Tourinform office / representation of the Hungarian National Tourist Office 
	1           2

	Travel agency
	1           2

	Travel exhibition
	1           2

	Poster, city light, outdoor 
	1           2

	Flyer
	1           2

	Press (newspaper, magazine, etc.)
	1           2

	Radio
	1           2

	Television
	1           2

	Friend or acquaintance
	1           2

	Internet
	1           2

	Return visitor, knows the festival
	1           2

	Local resident, knows about it
	1           2

	Happened to pass by, ‘by accident’
	1           2

	Others, namely: ……………..
	1           2


2. What attracted you to this event/festival?

Please select the three most important factors. What was the most important reason, the second and the third most important reason why you came here? Please mark the numbers 1, 2 or 3 in the table to indicate the most important factors! MAKE SURE YOU MARK NO MORE THAN THREE ROWS!!!!
1 – most important 2 – second most important 3 – third most important
	FACTORS
	TOP THREE

	a) Programs
	            1               2              3

	b) Character and genre of festival
	            1               2              3

	c) Meeting artists
	            1               2              3

	d) Natural and cultural attractions of the destination
	            1               2              3

	e) Being together with the family
	            1               2              3

	f) Being together with friends
	            1               2              3

	g) Favourably priced tickets
	            1               2              3

	h) Accommodation and hospitality facilities in the surroundings 
	            1               2              3

	i) The atmosphere, the unique feeling
	            1               2              3

	j) Entertainment, relaxation
	            1               2              3

	k) The lifestyle offered by the festival (e.g. parties, living in a tent)
	            1               2              3

	l) Recommendation from friends
	            1               2              3

	m) Advertisements
	            1               2              3

	n) Others, namely …………………….…
	            1               2              3


3. Where did you come from to visit …………………… (festival/event)? 

1 – I live here / local resident 
2 – I come from Budapest (if the event is outside Budapest)
3 – I live nearby (outside Budapest)
4 – I am from a town in the country
5 – I am from a village, small town
6 – I am from abroad: ……………………….. (country)
3/a. I you are not a local resident nor a foreigner: how far do you live from here?  ……………….km

IF RESPONDENT IS NOT A LOCAL RESIDENT (Codes 2-6 for Question 3)!
4. Did you specifically come to visit ……………………………..(event/festival) in …………….. (enter the name of the settlement here)? 1 – yes   2 – no
3 – partly, among others
ASK QUESTIONS 5-8 ONLY IF RESPONDENT CAME TO SEE THE PLACE (ALSO) TO VISIT THE FESTIVAL (Question 4, code 1 or 3)!

5. Who organised your visit/trip?
1 – Organised it privately (spouse, friend, etc.)

2 – Employer, school, church
3 –Travel agency
4 – Others, namely:…………………..

6.a. How many days do you stay at the festival? …………. days
6.b. And regardless of how many days you go to see the festival, how many nights do you stay at this settlement or in the neighbourhood? ……………..nights
IF YOU STAY FOR AT LEAST ONE NIGHT:

7. Where do you stay while you are here?
1 – 1-3 star hotel
2 – 4-5 star hotel
3 – Boarding house
4 – Camping site
5 – Private paid accommodation 
6 – Other paid accommodation (student hostel, etc.) 

7 – Stay for free at an acquaintance, friend or in a second home etc.
8. What means of transport did you use to come here?  MULTIPLE ANSWERS POSSIBLE!
8.a Which of these did you use to cover the longest distance? 

	
	1 - mention   

2- no mention
	Means of transport to cover longest distance? 

Place an X in the appropriate row!

	Bus, coach
	1           2
	

	Car
	1           2
	

	Train
	1           2
	

	Motorbike
	1           2
	

	Suburban train
	1           2
	

	Other
	1           2
	


ASK EACH RESPONDENT:

9. How many of you travelled together in a group to visit this festival (including you)? ………….. persons
9.a If you did not travel alone, who accompanied you?  MULTIPLE ANSWERS POSSIBLE!
	
	1 – mention
2- no mention

	Friend, acquaintance, classmate or schoolmate, colleague
	1           2

	Husband, wife, spouse
	1           2

	Other family member 
	1           2

	Other
	1           2


10. How much did you or do you expect to spend …….
(Please mention the amount specific to you and do not add amounts spent by members of your family or friends even if it was you who actually paid for them! If you stayed at the festival or at the settlement for more than a day, add up all your spending, not only the expenses of a single day!):

FOR DATA PROCESSING REASONS EVEN IF NO MENTION IS MADE OF A SPECIFIC HUF AMOUNT, IT IS IMPORTANT TO FIND OUT THE REASON WHY. SO PLEASE GIVE AN INDICATION OF SOME SORT IN EACH OF THE FOLLOWING FIVE ROWS!

	
	HUF / respondent

	Reason for no answer

	a. on your own ticket or pass to enter the festival?
	
	0 – no spending
X – does not want to / cannot respond

	b. on food and drinks purchased at the venues or at the site of the festival?
	
	0 – no spending

X – does not want to / cannot respond

	c. on eating, purchasing food, eating out, drinking beer or wine outside the festival?
	
	0 – no spending

X – does not want to / cannot respond

	d. on accommodation?
	
	0 – no spending

X – does not want to / cannot respond, included in the price of the ticket

	e. on travelling to and from the festival (foreigners should exclude the amount spent on travelling to Hungary!), on transportation and travelling during your stay (If you share a car, mention your contribution only!)
	
	0 – no spending

X – does not want to / cannot respond

	f. on gifts or souvenirs purchased/received in connection with the festival (program booklet, CD, book, T-shirt, etc.)
	
	0 – no spending

X – does not want to / cannot respond

	g. altogether on various other purchases outside the festival (gifts, clothing, jewellery, wine, crafts, etc.)
	
	0 – no spending

X – does not want to / cannot respond

	h. on miscellaneous programs outside the festival (sightseeing, exhibitions, cinema, lidos, sports events, etc.)
	
	0 – no spending

X – does not want to / cannot respond


11. How many times have you visited this event/festival?

This is my …....... visit this year
12. To what degree were you satisfied with the event/festival?
Please evaluate the event on a scale of 1 to 5, where 5 means you are completely satisfied and 1 means not satisfied at all! 

And how satisfied are you with the quality of the programs? And with…..
	a) the organisation?
	5    4    3    2    1

	b) the quantity of programs?
	5    4    3    2    1

	c) the level of quality of the programs?
	5    4    3    2    1

	d) the services and the infrastructure?
	5    4    3    2    1

	e) the information provided in connection with the event/festival?
	5    4    3    2    1

	f) the hygiene?
	5    4    3    2    1

	g) the event/festival in general?
	5    4    3    2    1


13. Next, I am going to list festivals with different themes. Which of these did you attend in the past year? MULTIPLE ANSWERS POSSIBLE!
	
	Participated?
1 – yes 2 - no

	1. Popular music
	1      2

	2. Classical music
	1      2

	3. Film
	1      2

	4. Theatre
	1      2

	5. Dance
	1      2

	6. Folk art
	1      2

	7. Arts (e.g. Kapolcs)
	1      2

	8. Wine and gastronomy
	1      2

	9. Hobby (e.g. motorbike)
	1      2


Demographic data:
1. Gender:

1 – male
2 – female
2. What is your highest school degree?
1 - primary,
2 - secondary
3 – higher education
4 – still at school
3. How old are you? ................. years 
4. Country of residence? ........................................
DATE OF RESPONDING TO THE QUESTIONNAIRE:






THANK YOU FOR RESPONDING!

